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Dear Duncan, 
  
Complaints Procedure following Integration of Health and Social Care 

I mentioned in my letter of 3 March work the Committee was undertaking in relation 
to complaint handling following the integration of health and social care partnerships.  
I am now writing to update you on that work.   
 

My Committee has within its remit work relating to the activities of the Scottish Public 
Sector Ombudsman (SPSO).  The Committee scrutinises their annual report and 
hears from the Ombudsman at least once per annum.  During our last session the 
SPSO brought to our attention issues surrounding complaint handling following the 
creation of health and social care partnerships.  To try and understand the issues 

better we wrote to all parties and following receipt of responses heard from 
representatives on 10 June. 
 
The session on 10 June highlighted there will be ongoing delays and difficulties in 

adopting the SPSO complaint handling system across all new partnerships on their 
creation, the matter not having being given much if any prominence in work to date.  
As a consequence the Committee agreed to take further evidence in the autumn with 
a view to encouraging the early adoption of an integrated complaint handling system 

clear to all users. 
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